At Serendipity Labs we have prided ourselves on creating a business that is an extension of the corporate workplace.
Trusted by some of the largest and smallest companies around, we provide flexible workplace solutions and have
created a national network of safe, comfortable, well designed, and professional work environments for businesses of all
types and sizes to call their own. We do all of this by blending really great places to work with 5-star service delivered by
a well-trained, experienced and people focused team. It is workplace as a service.
As we expand our network of locations, we are looking for the next best talent to join our team. This is a fast-moving
industry that requires passionate, engaging, high energy individuals that stand out in a crowd and that our members will
enjoy interacting with every day. This is the perfect role for anyone aspiring to or have run their own business unit and
those who can combine a love for hospitality and managing a team with the challenge of achieving revenue and business
goals.
Your Future Role: Membership Sales Director – Full Time
As a Membership Sales Director, you will focus on customer acquisition through inbound and outbound generation of
new potential members, client business referrals, or web leads. The MSD will provide prospective members with all
services offered and additional presentations as needed. You will create solutions for member needs and own the sales
process. You will use your engaging personality, love for delivering great hospitality and consultative selling skills while
working with potential members over the phone and via email, building relationships, and fostering partnerships to
generate demand and drive member growth. You will be responsible for achieving strong membership levels,
profitability, and building rapport by providing a memorable experience for our potential members each day, powered
by a strong brand and operating platform. Must be energetic, well-spoken, and eager to close sales and increase
revenue.
All this can be accomplished by:
1. Act as a known member of the professional community with an established referral network.
2. Speak with (Inbound and Outbound) potential members to sell office memberships and meetings and events.
3. Using value selling to close business at the best rate possible for the market.
4. Outreach and meetings with local businesses, meeting planners and commercial real estate brokers.
5. Convert customer requirements into won business throughout the Serendipity Labs network.
6. Work closely with local teams to ensure delivery of service and information.
7. Generate awareness through outbound campaigns.
8. Track activities and pipeline through Salesforce and maintaining a database of prospective members.
9. Employ an excellent knowledge of our network, pricing, and services offered.
10. Promot brand awareness and maintaining brand standards.
Essential Knowledge, Skills, and Abilities:
• Minimum 5+ years of demonstrated success with call handling and inside sales.
• A passion for hospitality with a high standard for customer service.
• The ability to build your own demand pipeline through research, outreach and local marketing activities using
social media, emails, and outbound sales calls.
• Thrive within a dynamic, fast paced environment and handle competing priorities with flexibility.
• Proficiency working within a CRM and documenting consistently ongoing activities.
• Demonstrated ability to sell over the phone and deliver against sales targets.
• The ability to work independently but function as part of a wider regional and national team.
• The ability to follow sales scripts and guidance with strong written and oral skills.
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What we offer you:
• Competitive base salary and uncapped commission potential
• 80% employer paid health care, vision, and dental insurance
• Generous paid time off
• Ability to be in a start-up culture with an entrepreneurial spirit
• Work in a fast-growing company with tons of growth opportunities
A review of this description has excluded the marginal functions of the position that are incidental to the performance of
fundamental job duties. All duties and requirements are essential job functions. All requirements are subject to possible
modification to reasonably accommodate individuals with disabilities. This job description in no way states or implies
that these are the only duties to be performed by the team member occupying this position. Team members will be
required to follow any other job-related instructions and to perform any other job-related duties requested by their
team leader. Requirements are representative of minimum levels of knowledge, skills and/or abilities. To perform this
job successfully, the incumbent will possess the abilities or aptitudes to perform each duty proficiently. This document
does not create an employment contract, implied or otherwise, other than an “at will” employment relationship.
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